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Step 2:  

Ensure available RM balance 
is sufficient to complete 

payment. Key-in the amount 
to be paid. 

Step 3:  

/ƭƛŎƪ άŎƻƴǘƛƴǳŜέ ǘƻ  ǇǊƻŎŜŜŘΦ 
Should you have insufficient 
balance, proceed to Step 11 

to top up TRM. 

Step 1: 

Open TrumerX app and click 
Ψtŀȅ ǿƛǘƘ TrumerPayΩ ǘƻ 

proceed 

How TrumerPay  Works  

Amount of TRM that will be 
deducted from the 
ŎǳǎǘƻƳŜǊΩǎ ŀŎŎƻǳƴǘ 



Step 4:  
/ƭƛŎƪ  Ψ¸9{Ω  ǘƻ ŎƻƴŦƛǊƳ ǘƘŜ 

order. 

Step 6:  
tǊŜǎǎ ά¸9{έ ǘƻ ƎǊŀƴǘ ŎŀƳŜǊŀ 

access to this app to proceed.   

Step 5:  
tǊŜǎǎ ΨtǊƻŎŜŜŘΩ ǘƻ ǎŎŀƴ vw 

code. 



Step 7: 
bŜȄǘΣ ŎƭƛŎƪ Ψ{Ŏŀƴ vw ŎƻŘŜΩΦ 

 

Member to scan QR code 

Step 8:  
Scan the merchant QR 

code to continue 

Step 9:  
/ƭƛŎƪ  Ψ¸9{Ω  ǘƻ ŎƻƴŦƛǊƳ ǘƘŜ 

order 



Step 10:  
Voucher Redemption 

successful. Show proof of 
payment as per shown below to 

merchant. 

Step 11: 
/ƭƛŎƪ άDŜǘ aƻǊŜ ¢waέ 

Step 12: 
Top up your TRM using 

Online Banking. 



Step 13: 
Enter amount of RM 
ǊŜǉǳƛǊŜŘ ƛƴǘƻ ǘƘŜ Ψǳƴƛǘ 
ǊŜǉǳŜǎǘŜŘΩ ǎŜŎǘƛƻƴΦ 

Step 14: 
tǊŜǎǎ ά¸Ŝǎέ ǘƻ /ƻƴŦƛǊƳ 

order of XRM  

Step 15: 
tǊŜǎǎ Ψ¸ŜǎΩ ǘƻ ŎƻƴŦƛǊƳ 

your transaction. 



Step 16:  
Click άhƴƭƛƴŜ .ŀƴƪƛƴƎέ ŀƴŘ 

choose your bank. 

ΨǘƛŎƪΩ L 
authorize 
trumershop
pe sdn bhd  

Step 17:  
ŎƘƻƻǎŜ ȅƻǳǊ ōŀƴƪ ŀƴŘ ΨǘƛŎƪΩ 

the box. By clicking on 
ΨǇǊƻŎŜŜŘΩ ōǳǘǘƻƴΣ ȅƻǳ ŀƎǊŜŜ 
to perform payment via FPX. 

Step 18: 
To complete payment 
log in to your online 

banking account. 



Step 19: 
Click continue to 

proceed with payment.  

Step 20: 
After your TAC is  filled 
ǳǇ ǇǊŜǎǎ Ψ/ƻƴŦƛǊƳΩΦ 

Step 21:  
Payment successful press 
ΨŎƻƴǘƛƴǳŜ ǿƛǘƘ ¢ǊŀƴǎŀŎǘƛƻƴΩ 

to log out . 


